
SETOFF AGENCIES » 2018 
 

 
 
 
Agency 
Code Taxpayer Inquiry Number 
 

0001 | South Piedmont Community College  (704) 272-7635 
  

PO Box 126  
Polkton, NC 28135-0126  

 

0002 | Wilkes Community College  (336) 838-6108 
  

PO Box 120  
Wilkesboro, NC 28697-012  

 

0003 | East Carolina University: Parking and Transportation (252) 328-6294 
  

305 East 10th Street  
Greenville, NC 27858  

 

0004 | Division of Medical Assistance: Program Integrity (919) 527-6205 
  

2022 Mail Service Center  
Raleigh, NC 27699-2022  
9th Floor  
ATTN: Ida Capps  

 

0005 | NC Department of Public Safety  (919) 716-3300 
  

4220 Mail Service Center  
Raleigh, NC 27699-4220  
ATTN: Jean Burke  

 

0006 | North Carolina Psychology Board  (828) 262-2258 
  

895 State Farm Road  
Suite 101  
Boone, NC 28607   

 

0008 | Vance-Granville Community College  (252) 492-2061 
  

PO Box 917  
Henderson, NC 27536  

 

0010 | Stanly Community College (704) 982-0121 
  

141 College Drive  
Albemarle, NC 28001  

 



0011 | NC Department of Public Instruction (919) 807-3300 
  

6331 Mail Service Center  
Raleigh, NC 27699-6331  

 

0012 | NC Department of Agriculture & Consumer Services (919) 707-3060 
  

1001 Mail Service Center  
Raleigh, NC 27699-1001  
ATTN: Payroll Department  

 

0013 | NC DHHS: Controller Office | Child Support Returned Checks (919) 527-6225 
  

2025 Mail Service Center  
Raleigh, NC 27699-2025  

 

0014 | Office of Information Technology Services (919) 754-6327  
  

PO Box 17209  
Raleigh, NC 27619-7209  

 

0015 | NC DHHS: Controllers Office (919) 527-6225 
  

Division of Public Health Development Evaluation Center  
2025 MSC  
Raleigh, NC 27699  

 

0017 | NC Department of State Treasurer (919) 814-4000 
  

3200 Atlantic Avenue  
Raleigh, NC 27604  
ATTN: Accounts Receivable 

 

0018 | Nash Community College (252) 451-8238 
  

522 N Old Carriage Road  
PO Box 7488  
Rocky Mount, NC 27804 

 

0019 | UNC Hospitals: Department of Pharmacy (919) 966-5127 
  

101 Manning Drive  
Chapel Hill, NC 27514 

 

0021 | NC Department of Labor (919) 733-7427 
  

1101 Mail Service Center  
Raleigh, NC 27699-1101  

 

0022 | UNC Chapel Hill: School of Social Work (919) 843-5298 
  

Cashier’s Office at Bynum Hall  
301 Pittsboro Street 
CB 3550 
Chapel Hill, NC 27699 



 

0023 | Central Carolina Community College (919) 718-7217 
  

1105 Kelly Drive  
Sanford, NC 27330  

 

0024 | Durham Technical Community College (919) 536-7200 
  

1637 E Lawson Street  
Durham, NC 27703  

 

0025 | University of NC Hospitals (919) 843-0067 
  

James Hendrick Building  
211 Friday Center Drive  
Chapel Hill, NC 27517 

 

0026 | North Carolina Central University: Student Accounting Department (919) 530-6882 
  

PO Box 19587  
Durham, NC 27707 

 

0027 | DENR – Air Quality (919) 733-1486  
  

1641 Mail Service Center  
Raleigh, NC 27699-1641  

 

0028 | NC Department of Administration (919) 807-2444 
  

116 W Jones Street  
1306 Mail Service Center  
Raleigh, NC 27699-1306 

 

0029 | Coastal Carolina Community College (910) 938-6215 
 

444 Western Boulevard  
Jacksonville, NC 28546 6816  
ATTN: Business Office Tracie James 

 

0032 | NC DHHS: Facility Services (919) 715-8223 
  

325 N Salisbury Street  
2025 Mail Service Center  
Raleigh, NC 27699-2025 

 

0033 | Fayetteville State University (910) 672-2010 
  

1200 Murchison Road  
Fayetteville, NC 28301  
ATTN: Student Accounts 

 

 
 
 



0034 | North Carolina Education Lottery (877) 382-4530 
  

2728 Capital Boulevard  
Suite #144   
Raleigh, NC 27604  

 

0035 | Robeson Community College (910) 272-3535 
 

PO Box 1420  
Lumberton, NC 28359  

 

0036 | Cleveland Community College (704) 669-4047 
 

137 S Post Road  
Shelby, NC 28152  

 

0037 | NC Department of the Secretary of State (919) 807-2014 
  

PO Box 29622  
Raleigh, NC 27626  

 

0038 | Office of the State Controller (919) 707-0500 
  

1410 Mail Service Center  
Raleigh, NC 27699-1410  

 

0039 | State Health Plan (919) 881-2300 
 

3200 Atlantic Avenue  
Raleigh, NC 27604 

 

0040 | NC Wildlife Resources Commission (919) 707-0092 
 

1702 Mail Service Center  
Raleigh, NC 27699-1702  

 

0041 | NC DHHS: Controllers Office | Town of Butner (919) 715–2439 
  

2025 MSC  
Raleigh, NC 27699 

 

0042 | RJ Blackley ADATC (919) 527-6169 
 

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0043 | Edgecombe Community College (252) 823-5166 | Ext. #224 
  

2009 W Wilson Street  
Tarboro, NC 27886  

 

 
 
 



0044 | UNC Home Health (919) 966-4915 
  

1101 Weaver Dairy Road  
Suite #200  
Chapel Hill, NC 27514 

 
 

0046 | NC Department of Housing Finance (919) 877-5700 
  

3508 Bush Street  
PO Box 28066  
Raleigh, NC 27611  

 

0049 | NC Department of Public Safety (919) 324-1028 
  

Division of Adult Correction and Juvenile Justice  
4220 MSC  
Raleigh, NC 27699-4220  

 

0050 | NC Board of Cosmetic Art Examiners (919) 733-4117 
  

1207 Front Street  
Suite #110  
Raleigh, NC 27609 

 

0051 | NC Commission of Indian Affairs/Section 8 (919) 807-4440 
 

1317 Mail Service Center  
Raleigh, NC 27699-1317  

 

0052 | ECU: School of Dental Medicine (252) 737-7185 
  

1851 MacGregor Downs Road  
MS 701  
Greenville, NC 27834 

 

0053 | Winston Salem State University (336) 750-2821 
  

114 Eller Hall  
601 S Martin Luther King Jr Drive  
Winston Salem, NC 27110J.  

 

0159 | Five Star Computing Incorporated (877) 843-0330 
 

Debt Setoff Clearinghouse  
6316 St. Andrews Road 
Suite C  
Columbia, SC 29212  

 

0721 | UNC Chapel Hill: Loan Repayment Services (919) 962-6824 
  

CB# 1400  
2215 SASB N 
Chapel Hill, NC 27599-1400  

 



0722 | Cherry Hospital  (919) 527-6169 
 

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0723 | North Carolina State Education: Assistance Authority (800) 544-1644 
 

PO Box 14002  
RTP, NC 27709  

 

0724 | Craven Community College (252) 638-7268 
  

800 College Court  
New Bern, NC 28562  

 

0725 | UNC School of the Arts: Student Accounts, UNCSA (336) 770-1416 
  

1533 S Main Street  
Winston-Salem, NC 27127 

 

0726 | UNC Greensboro: Student Loans Department (336) 334-5831 
  

UNCG Cashiers Office  
PO Box 26170 
Greensboro, NC 27402  

 

0727 | Carteret Community College (252) 222-6000 
 

3505 Arendell Street  
Morehead City, NC 28557  

 

0728 | East Carolina University: Cashier’s Office (252) 737-6886 
  

G120 Old Cafeteria Complex  
Greenville, NC 27858 

 

0729 | Davidson County Community College (336) 249-8186 | Ext. #6341 
 

PO Box 1287  
Lexington, NC 27293  

 

0730 | ECU School of Medicine (252) 744-2128 
  

Thomas Professional Building B&R  
PO Box 60200  
Charlotte, NC 28260 

 

0731 | Elizabeth City State University (252) 335-3471 | Option #3 
  

Office of Vice Chancellor: Business & Finance   
1704 Weeksville Road  
Campus Box 950  
Elizabeth City, NC 27909  

 



0732 | North Carolina State University (919) 515-9399 
  

Harris Hall  
Campus Box 7213  
Raleigh, NC 27695-7205 

 

0733 | Southwestern Community College (828) 339-4290 
 

447 College Drive  
Sylva, NC 28779  

 

0734 | UNC Greensboro: Cashier’s Office (336) 334-5831 
  

1202 Spring Garden Street 
PO Box 26170 
Greensboro, NC 27402-6170  

 

0735 | Richmond Community College (910) 410-1801 
 

PO Box 1189  
Hamlet, NC 28345  

 

0736 | Julian F Keith ADATC (919) 527-6169  
 

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0737 | NC DHHS: Division of Medical Assistance (919) 527-6205 
  

Controller’s Office Third Party Recovery  
2022 Mail Service Center  
Raleigh, NC 27699-2022 

 

0738 | College of the Albemarle (252) 335-0821 | Ext. #2248 
 

PO Box 2327  
Elizabeth City, NC 27909-2327  

  

0739 | Wilson Community College (252) 246-1201 
  

902 Herring Avenue  
PO Box 4305  
Wilson, NC 27893 

 

0740 | Fayetteville State University (910) 672-1155  
 

1200 Murchison Road  
Fayetteville, NC 28301 
ATTN: Federal Perkins Loans  

 

0741 | Fayetteville Tech Community College (910) 678-8569 
  

2201 Hull Road  
PO Box 35236 | Attn: C. Stoker  
Fayetteville, NC 28303 



 

0742 | Butner Alcohol & Drug Abuse | Treatment Center (919) 527-6245 
  

Central Billing Office ARBS  
2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0743 | NC Child Support (919) 855-4755 
 

Central Office CSS  
2403 Mail Service Center  
Raleigh, NC 27699  

 

0744 | New River Light & Power Co. (828) 264-3671 
  

Appalachian State University  
PO Box 1130  
Boone, NC 28607 

 

0745 | Pitt Community College (252) 493-7234 
 

PO Drawer 7007  
Greenville, NC 27835-7007  

 

0746 | Isothermal Community College (828) 395-1492 
  

286 ICC Loop Road  
PO Box 804  
Spindale, NC 28160 

 

0747 | East Carolina University: Office of Student Loans (252) 328-6816 
  

Office of Student Loans  
G103 Old Cafeteria Complex  
Greenville, NC 27858 

 

0748 | Rowan Cabarrus Community College (704) 216-7232 
 

PO Box 1595  
Salisbury, NC 28145-1595  

 

0749 | O’ Berry Center (919) 527-6169 
 

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0750 | UNC Healthcare: Patient Account Services (984) 974-2222 
  

200 Eastowne Drive  
Chapel Hill, NC 27514 
ATTN: Sandra Jeffries  

 

 
 



0751 | UNC Faculty Physicians | UNC Healthcare (919) 966-2211 
 

200 Eastowne Drive  
Chapel Hill, NC 27514  

 

0752 | McDowell Technical Community College (828) 652-0617 
 

54 College Drive  
Marion, NC 28752  

 

0753 | Western Carolina University: Student Accounts (828) 227-7324 
  

300 C HFR Administrative Building  
Cullowhee, NC 28723 

 

0754 | Haywood Community College (828) 627-2821 
 

185 Freedlander Drive  
Clyde, NC 28721  

 

0755 | Martin Community College (252) 789-0253 
 

1161 Kehukee Park Road  
Williamston, NC 27892  

 

0756 | Wayne Community College (919) 739-7097 
  

PO Box 8002  
3000 Wayne Memorial Drive  
Goldsboro, NC 27533-8002 

 

0757 | Rockingham Community College (336) 342-4261 | Ext. #2340 
 

PO Box 38  
Wentworth, NC 27375-0038  

 

0758 | NC Department of Commerce: Division of Employment Security (919) 707-1970 
  

PO Box 25903  
Raleigh, NC 27611 
ATTN: Benefit Payment Control  

 

0759 | Appalachian State University: SELF / Student Accounts (828) 262-2113 
  

ASU Box 32005  
Boone, NC 28608  

 

0760 | Appalachian State University: NDSL / Perkins Loans (828) 262-2113 
  

ASU Box 32005  
Boone, NC 28608 

 

 
 



0761 | Mitchell Community College (704) 978-5404 
 

500 West Broad Street  
Statesville, NC 28677  

 

0762 | NC A&T State University: Student Loans Collections (336) 334-7721 
  

Wendover Building  
Suite #201  
1601 East Market Street  
Greensboro, NC 27411  

 

0763 | Appalachian State University: Accounts Receivable (828) 262-2113 
  

PO Box 32005  
Boone, NC 28608 

 

0764 | UNC Wilmington: Student Accounts (910) 962-4280 
  

601 S College Road  
Wilmington, NC 28403-5926 

 

0765 | NC A&T State University: Nursing Fund (336) 334-7882 
 

Dudley Building  
Greensboro, NC 27411   

 

0766 | Caldwell Community College & Technical Institute (828) 726-2455 
  

2855 Hickory Boulevard  
Hudson, NC 28638  

 

0767 | J. Iverson Riddle Center | Western Carolina Center (919) 527-6169 
  

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0768 | Asheville Buncombe Technical Community College  (828) 398-7544 
  

340 Victoria Road  
Asheville, NC 28801  

 

0769 | Beaufort County Community College (252) 940-6350 
 

5337 Hwy 264 E  
Washington, NC 27889  

 

0770 | East Carolina University: Division of Continuing Studies (252) 328-6323 
  

Self-Help Center 100H  
Greenville, NC 27858 

 

 
 



0771 | Halifax Community College (252) 536-7205 
 

PO Drawer 809  
Weldon, NC 27890  

 

0772 | East Carolina University: School of Medicine (252) 328-4480 
 

Development Evaluation Clinic  
Oglesby Drive  
Greenville, NC 27858 

 

0773 | Broughton Hospital (919) 527-6169  
 

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0774 | Walter B. Jones ADATC (919) 527-6169 
 

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0775 | NCCU: Federal Loans (919) 530-7122 
  

Federal Loans Office  
PO Box 19556  
Durham, NC 27707 

 

0776 | Winston Salem State University (336) 750-2816 
  

Collections Department  
601 Martin Luther King Jr Drive  
Thompson Center 
Suite #200  
Winston Salem, NC 27110   

 

0777 | UNC Charlotte (704) 687-5854 
  

Student Account Office  
9201 University City Boulevard  
Charlotte, NC 28223 

 

0778 | UNC Chapel Hill (919) 962-0038 
  

104 Airport Drive  
Suite #3400  
CB# 1210 
Chapel Hill, NC 27599-1210  

 

0779 | Blue Ridge Community College (828) 694-1721 
 
  

180 W Campus Drive  
Flat Rock, NC 28731  

 

 



0780 | UNC Asheville  (828) 251-6664 
  

1 University Heights  
CPO 1565  
Asheville, NC 28804 

 

0781 | Dorothea Dix Hospital (919) 527-6169 
  

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0782 | UNC Pembroke (910) 521-6855 
  

PO Box 1510  
Pembroke, NC 28372  

 

0783 | Administrative Office of the Courts (919) 890-1655 
  

Setoff Debt/IDS  
PO Box 2448  
Raleigh, NC 27602  

 

0784 | Winston Salem State University: Student Accounts and Cashiering (336) 750-8652 
  

Thompson Center  
601 Martin Luther King Jr Drive  
Winston Salem, NC 27110  

 

0785 | Central Piedmont Community College (704) 330-6964 
  

CPCC Financial Services  
PO Box 35328  
1201 Elizabeth Avenue (zip 28204)  
Charlotte, NC 28235  

 

0786 | Guilford Technical Community College (336) 334-4822 | Ext. #50190 
  

PO Box 309  
Jamestown, NC 27282  

 

0787 | Caswell Center (919) 527-6169 
  

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

788 | Sandhills Community College (910) 695-3721 
  

3395 Airport Road  
Pinehurst, NC 28374  

 

0789 | Bladen Community College (910) 879-5507 
  

PO Box 266  
Dublin, NC 28332  



 

0790 | James Sprunt Community College (910) 296-2435 
  

ATTN: Business Office  
PO Box 398  
Kenansville, NC 28349 

 

0791 | NC DHHS: Controllers Office | Accounts Receivable (919) 527-6219 
  

Central Billing Office ARBS  
2025 Mail Service Center  
Raleigh, NC 27699-2025  

 

0792 | Southeastern Community College (910) 642-7141 | Ext. #329 
  

PO Box 151  
4564 Chadbourn Highway  
Whiteville, NC 28472 

 

0793 | Roanoke-Chowan Community College (252) 862-1214 
  

109 Community College Road  
Ahoskie, NC 27910  

 

0794 | NC DHHS: Program Integrity / FNS (866) 719-0141 
  

2420 Mail Service Center  
Raleigh, NC 27699-2420 

 

0795 | Forsyth Technical Community College (336) 734-7210 
  

Business Office   
2100 Silas Creek Parkway  
Winston-Salem, NC 27103  

 

0796 | North Carolina Central University: Student Account Department (919) 530-7406 
  

1801 Fayetteville Street  
PO Box 19587 
Durham, NC 27707  

 

0797 | NC Department of Revenue: Debt Setoff Unit (919) 814-1119 
  

PO Box 871  
Raleigh, NC 27640  

 

0798 | NC Department of Justice: Attorney General’s Office (919) 716-6895 
  

114 W Edenton Street  
Raleigh, NC 27603 

 

 
 
 



0799 | Pamlico Community College (252) 249-1851 | Ext. #3004 
  

PO Box 185  
Grantsboro, NC 28529  

 

0800 | NC Department of State Treasurer: Retirement Systems Division (919) 866-5900 
  

3200 Atlantic Avenue  
Raleigh, NC 27604 

 

0801 | Wake Technical Community College (919) 866-5260 
  

9101 Fayetteville Road  
Raleigh, NC 27603   

 

0802 | Lenoir Community College (252) 527-6223 | Ext. #330 
  

PO Box 188  
Kinston, NC 28502-0188  

 

0803 | Randolph Community College (336) 633-0292 
  

629 Industrial Park Avenue  
Asheboro, NC 27205  

 

0804 | NC Department of Public Instruction (919) 807-3625 
  

Teacher’s Scholarship Loan Program  
6339 Mail Service Center 
Raleigh, NC 27699-6339  

 

0805 | Gaston College (704) 922-6435 
  

201 Highway 321 S  
Box #4  
Dallas, NC 28034 

 

0806 | Central Regional Hospital (919) 527-6169 
  

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0807 | NC A&T State University (336) 334-772 
  

Treasurer Office  
1601 E Market Street  
Greensboro, NC 27411 

 

0809 | Tri-County Community College (828) 837-6810 
 

21 Campus Circle  
Murphy, NC 28906  

 

 



0810 | Alamance Community College (336) 506-4119 
  

PO Box 8000  
1247 Jimmie Kerr Road  
Graham, NC 27253 

 

0811 | Montgomery Community College (910) 898-9600 
 

1011 Page Street  
Troy, NC 27371  

 

0812 | NCSEAA Repayment Services (800) 700-1775 
 

PO Box 14002  
RTP, NC 27709-14002  

 

0813 | Department of State Treasurer: State Health Plan Division (888) 234-2410 
  

3200 Atlantic Avenue  
Raleigh, NC 27604 

 

0814 | Appalachian State University: Student Loans Division (828) 262-2113 
 

ASU Box 32005  
Boone, NC 28608  

 

0815 | Western Piedmont Community College (828) 448-6128 
 

1001 Burkemont Avenue  
Morganton, NC 28655  

 

0816 | Catawba Valley Community College (828) 327-7000 | Ext. #4276 
  
2550 Hwy 70 SE  
Hickory, NC 28602   

 

0817 | Murdoch Center (919) 527-6169 
  

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0818 | Longleaf Nero-Medical Treatment Center (919) 527-6169 
 

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0819 | UNC Chapel Hill: School of Dentistry (919) 537-3940 
  

Dental Facility Practice & Student Clinics  
CB 7450  
Chapel Hill, NC 27599 

 

 
 



0820 | Surry Community College (336) 386-3203 
 

630 S Main Street  
Dobson, NC 27017  

 

0821 | Cape Fear Community College (910) 362-7258 
  

Business Office  
411 N Front Street  
Wilmington, NC 28401  

 

0822 | NCDHHS: Division of Services for the Blind (919) 527-6225 
  

2025 Mail Service Center  
Raleigh, NC 27699-2025 

 

0823 | Brunswick Community College (910) 755-7439 
 

PO Box 30  
Supply, NC 28462-0030  

 

0824 | NC Community College System (919) 807-7100 
  

5013 Mail Service Center  
Raleigh, NC 27699-5013  

 

0825 | NC Office of the State Auditor (919) 807-7500 
 

20601 Mail Service Center  
Raleigh, NC 27699-0601  

 

0826 | NC Department of Environmental & Natural Resources (919) 707-8557 
 

1606 Mail Service Center  
Raleigh, NC 27699  

 

0827 | Black Mountain Center (919) 527-6169 
 

2021 Mail Service Center  
Raleigh, NC 27699-2021  

 

0828 | Mayland Community College (828) 765-7351 
  

PO Box 547  
200 Mayland Drive  
Spruce Pine, NC 28777 

 

0829 | Department of Health and Human Services (919) 527-6225 
 

2025 Mail Service Center  
Raleigh, NC 27699-2025  

 

 
 



0830 | NC DHHS: Child Development (919) 527-6225 
 

2025 Mail Service Center  
Raleigh, NC 27699-2025  

 

0831 | NC DHHS: Mental Health Development (919) 733-7011 
 

325 N Salisbury Street  
6th Floor 
Raleigh, NC 27603 
ATTN: Personnel 

 

0832 | Sampson Community College (910) 592-8081 
 

PO Box 318  
Clinton, NC 28329-0318  

 

0833 | NC DHHS: DSS | Program Integrity (866) 719-0141 
  

AFDC/TANF  
2420 Mail Service Center  
Raleigh, NC 27699-2420 

 

0834 | NC Department of Transportation (919) 707-4211 
 

1514 Mail Service Center  
Raleigh, NC 27699-1514  

 

0835 | NC Department of Commerce (919) 814-4600 
 

4302 Mail Service Center  
Raleigh, NC 27699-4302  

 

0836 | Johnston Community College (919) 209-2165 
  

245 College Road  
PO Box 2350  
Smithfield, NC 27577  

 

0837 | Piedmont Community College (336) 322-2125 
 

PO Box 1197  
Roxboro, NC 27573  

 

0838 | East Carolina University: Collections (252) 737-4915 
  

3800 East 10th Street  
2nd Floor  
Greenville, NC 27858  


